
CASE STUDY: SMART AND EFFICIENT
MEETING SPACE FOR CROSS FREIGHT

ABOUT CROSS FREIGHT

Cross Freight Internationale Speditionsges. mbH, founded in 1996, is a privately owned logistics provider. The
company specializes in air and sea freight, courier services, ship spares, and warehousing solutions. Renowned
for handling ship spares, oil and gas exploration equipment, chemicals, pharmaceuticals, and hazardous goods,
Cross Freight has established a strong reputation in the logistics industry. 
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CLIENT'S REQUEST

Cross Freight sought to modernize its conference facilities at its headquarters to enhance virtual collaboration
and streamline communication with global partners. The existing setup faced challenges, including outdated
equipment and inconsistent user experiences during virtual meetings, leading to inefficiencies and reduced
productivity.

To address these issues, Cross Freight engaged DEKOM to design and implement a state-of-the-art Microsoft
Teams Rooms (MTR) solution. 

The objective was to create a seamless, user-friendly environment that supports high-quality virtual meetings
and integrates smoothly with the company's existing infrastructure.

In the picture, you can see a part of the implemented solution, featuring the Logitech Rally Bar and 85-inch Sony
display, which are key components of the Microsoft Teams Rooms setup.
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DEKOM'S SOLUTION

After a comprehensive assessment, DEKOM proposed a tailored MTR solution utilizing Microsoft Teams-certified
hardware from Logitech. The implementation included:

Logitech Rally Bar: Provided high-definition video and crystal-clear audio, ensuring all participants have an
immersive meeting experience.
Logitech Tap IP: Served as an intuitive touch controller, simplifying meeting scheduling and management.
Logitech Mic Pod: Enhanced audio pickup, ensuring clear communication from all areas of the conference
room.

Logitech Rally Bar Logitech Tap IP Logitech Mic Pod

To facilitate effortless control over room settings, DEKOM
integrated a Lightware LARA-programmed control panel on the
conference table, allowing users to easily select and switch
inputs and outputs.

An 85-inch Sony display was installed to provide vibrant
visuals, with all cabling and equipment discreetly housed
within a custom-designed sideboard to maintain a clean and
professional appearance.

In the picture, you can see the Lightware control panel and
Logitech Remote

RESULTS & IMPROVEMENTS FOR CROSS FREIGHT

The fully operational conference room now supports high-quality video conferencing, ensuring smooth
communication with remote teams and partners.
A modern, clutter-free design enhances the professional appearance of Cross Freight’s meeting space.
Improved efficiency: Faster meeting setup, user-friendly controls, allowing Bring-Your-Own-Device (BYOD)
functionality, and increased staff satisfaction.
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Our Services

Clients We Are Proud To Work With

and many others

Our Trusted Partners

and many others

Belgium
+32 2 808 4226

info-be@dekom.com

United Kingdom
+44 775 803 1574

info-uk@dekom.com

Denmark
+45 70 71 12 03

info-dk@dekom.com

Spain
+34 91 25 16 723

info-es@dekom.com

A leader in AV & IT integration with 25+ years
of experience and 10,000+ clients worldwide!

25+
Years of expertise

10k+
Clients

15
Offices worldwide

250+
Partners

150+
Certifications

280+
Employees

Global
expertise

We are valued for

Individual
approach

Our Solutions

Certified
partnerships

Independence from
manufacturers

Comprehensive
solutions

Proactive
support

Audiovisual solutions
Video conferencing
Displays & video walls
Office automation
IT infrastructure
Technical support & service

Consulting
Design & planning
Procurement & logistics
Installation
Team training
Service & support

Italy
+39 02 0070 2235
info-it@dekom.com

Netherlands
+31 76 8200 232

info-nl@dekom.com

Germany
+49 40 808 181 100
kontakt@dekom.com

Poland
+48 223 073 970

info-pl@dekom.com

USA
+1 213 510 0855

info-us@dekom.com

Ukraine
+380 44 581 28 51

info-ua@dekom.com

France
+33 184254 638

info-fr@dekom.com

Czech Republic
+420 228 888 629

info-cz@dekom.com

Switzerland
+41 44 830 82 82

info-ch@dekom.com

Sweden
+31 76 8200 232

info-nl@dekom.com
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