DEKOM

S UAL S OoOLuUT ONS

YKPAIHCbKUN

ObLUME KOMMEPYECKWE YCJTOBUA

§ 1 Chepa peincTBuA goroBopa 1 usmeHeHnsa OGLX KOMMepPYeCKNX YCnoBuii

) AaHHble O6LMe KOMMepPYeCKUe YCIIOBIA PErypyioT AOrOBOPHbIE OTHOLLEHUA MexXay 3aka3unkom 1 komnaHven IEKOM YKPAUHA, yn. ®ponosckas, 1/6,
04050 r.Kues (ganee —,DEKOM") o noctaBkax u ycnyrax komnanum JEKOM YKPAVHA. Kpome Toro, AeCTBYIOT YCNIOBUA 06CYKMBaHNA U 0cobble yCroBusA
apeHabl, ecnv OHN GaKTUYECKN BKIIOYEHbI B JOrOBOPHbIE OTHOLIEHNA.

(2) YcTHBIX AOMONHUTENbHBIX JOrOBOPEHHOCTEW He CyllecTByeT. V3meHeHMA AaHHbIX OB6LMX KOMMepUYecKX YCNOBUiA, OMUCAHWA YCIYT, a TakKe YCIOBUiA
06CNyKrBaHMA 1 0COObIX YCIIOBMI apeHAbl COOOLalTCA 3aKasurKy B MUCbMEHHON ¢popme B BUAe NpepnoxeHusa komnaHum JEKOM YKPAUHA. Ecnn B
cilyyae ANAWMUXCA 06A3aTeNIbCTBEHHbBIX OTHOLIEHMI 3aKa3umK He pearnpyeT Ha npegnoxeHne komnanum JIEKOM YKPAVHA n/unu He onpoTtecToBblBaeT ero
B TeYeHMe OAHOro MecALla Nocsie NOCTYMNeHNA yBeJOMIEHNA 00 U3MEHEHNI, TO NPeJ/IOKEHNEe CYNTAETCA NPUHATBIM, @ U3SMEHEHUA BCTYNaloT B CUMY, eCNn
komnaHma JEKOM YKPAVHA B siBHOI dopme NporHPopMmpoBasa 3akasurka o Takux nocneacTsmnsx.

(3) YcnoBua 3aka3umKoB, OTAIMYAIOLMECA OT HALLUX YCIOBUIA, He Npu3HatoTca. OHM He [eNCTBYIOT 1 B TOM ciydae, ecnu komnanua JEKOM YKPAVHA B saBHol
dopme He onpoTecToBana UX UK eciv OHa 6€30roBOPOYHO BbIMOMHAET NMOCTaBKM TOBapa v NpefoCTaBIAET CBOU YCIyru.

§ 2 BO3HUKHOBEHIE JOroBOPHbIX OTHOLIEHUI

Bce npepnoxennsa komnaHun JEKOM YKPAMHA npepocTaBnsiotca 6e3 06s3atenibCTB. [JoroBOpHble OTHOLLEHVSA BO3HMKAIOT B pe3ysibTaTe 3aKasa KJMEeHTa,
nocrtynatoLero no TenedoHy, B MMCbMeHHOM WM 3N1eKTPOHHOM Bufe (Tenedakc, noyTa, SNeKTPOHHaA NnouyTa), v nocneyioLero NMCbMEHHOTo NoATBEPXKAEHNA
3aka3a komnaHvien JEKOM YKPAVHA. OHU CTPOATCA UCKNIOUUTENIbHO HAa OCHOBE COAEpPKaHMA MOATBEPXKAEHMNA 3aKa3a, a TakKe Ha OCHOBE MOSIOXKEHWI
O6WNx KoMmepyeckrx ycnosuin komnanum JEKOM YKPAUHA. Komnanusa JEKOM YKPAUHA ocTaBnsieT 3a cob6oi NpaBo Ha He3HauuTesNbHble, TEXHUYECKN
HenzbexxHble 1 NpuemsemMble A 3aka3umka OTKIIOHEHUA OT JOroBopa 1 Nnocse NoATBePXKAeHUA 3aKasa.

§ 3 Llenbl/onnarta

) JencTBUTENbHBIMY ABAAIOTCA LieHbl, 03ByUYeHHble komnaHuen JEKOM YKPAMHA Ha MOMeHT npeanoxeHus, ¢ nprbaBneHnemM yCTaHOBIEHHOTO 3aKOHOM
HAC, ykasaHHOro otaenbHo. Ecnm 3aka3umky He 6biv Ha3BaHbI LieHbl, TO eCTBYET COOTBETCTBYIOLMNIA aKTYasIbHbIA MPanc-nCT. Pacxofbl Ha Nepechinky v
CTpaxoBKy TOBapa HeceT 3aKa3uuK.

(2) Onnata NOCTaBOK M YCNyr [O/MKHA OCYLLECTBAATLCA MOCe MOCTYNNeHNa cyeta. MecToM OCyLLeCTBIEHUA BCEX MaTexen ABMAETCA MeCTOHAXoXAeHne
komnaHun JEKOM YKPANHA.

(3) MomyMO yCcTaHOBNIEHHOTO BO3HarpaxzeHus, komnaHua [EKOM YKPAMHA wumeeT npaBo TpeboBaTb BO3MELLEHWA W3LEPXKEK, HEOOXOAUMbIX Ans
npefocTaBfieHNsA yCyr No AOroBopy, B 0COGEHHOCTMN MyTEBbIX U3AepXKeK N KOMaHAMPOoBoUHbIX. KomnaHuna JEKOM YKPAVHA yKa3biBaeT faHHbIe N3AepKKY
B CYeTe OTAENbHO.

(4) MpepnoyTUTENbHON OMMATON CePBUCHDBIX ycnyr ana Komnanun JEKOM YKPAUHA aBnseTca nomecayHasa onnata. Eciv yyeT npoBoanTCA Ha OCHOBaHWMW
nsfepKeK, To B cueTax OyayT cofepxaTbCs CBefleHnA 06 oTpaboTaHHbIX YacaX, [JHEBHOW CTaBKe COTPYAHMUKOB, UbW YCIYrn BbICTABNAKTCA B CYET, a
TaKXKe OnMcaHMe HauUCIeHHbIX 1 MoAnexalyx onnate mngepxek. [ns yyeTa Bcex OCTafbHbIX BMAOB YCIyr AEWCTBYIOT YC/IOBUSA, onpepeneHHble B
COOTBETCTBYIOLLEM [JOrOBOpE.

(5) KomnaHuna JEKOM YKPAVHA ocTaBnsieT 3a coboii NpaBo OTKIOHUTb NMPrEM Takux Croco6OB OMiaThl, KaK YeKr 1Unm BeKcens. B niobom crnyyae yeku unm
BeKcenA NPUHUMAIOTCA TONIbKO YCNOBHO. Pacxopabl, CBA3aHHble C X 06palleHneM B AeHbr M, HeceT 3akasuuK. [1paBo Ha npuymnTaloLmecs BbinaaThl KOMNaHMA
LEKOM YKPAMHA TepseT TonbKo Npu onnaTte BeKCena Unm yeka.

(6) ECNM KNMEHT MMEET HECKONBbKO OTKPbITbIX AEOUTOPCKNX 3aJ0/IXKEHHOCTEN Y OAHOIO NAAaTeXa He XBaTaeT A MOralleH s BCeX JeOUTOPCKNX 3a0NKEHHOCTE,
TO MoraLleHVie OCyLLeCTBNAETCA B COOTBETCTBMU C 3aKOHOAATENbHbIMU MpefnucaHmamm (§ 366 ab3. 2 [TY), paxe ecnu 3akasuvik onpefesieHHo noratian
TONbKO KOHKPETHYI0 3aJ0/KEHHOCTb.

§ 4 06bem NOCTaBOK M yCnyr

(1) YacTuuHble ycnyr nnm noanexalmii noctaBke ToBap NoAPO6GHO onpesensioTcs B NOATBEPKAEHNN 4OrOBOpPa.

(2) Yka3aHHble TaM CPOKM MOCTaBK ABMAIOTCA HE00OA3aTeNIbHbIMU, ECNIN NHOE He 6blfIo ABHO OrOBOPEHO B NCbMEHHOW Gopme. OHV [eiCTBYIOT Npu yCI0BUN
CBOEBPEMEHHOTO BbIMOMTHEHNA Bcex 00A3aTeNIbCTB 3aKa3urKa, He06XOAUMbIX )18 BbINONIHEHNA CBOEBPEMEHHbIX MOCTaBOK.
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(3) Ecnu npwr BbINONHEHUM YCTaHOBKMU NpefmeTa NocTaBky TpebyeTcAa NpuberHyTb K ycayram TpeTbux 1L, TO JaHHble NpefBapuTesibHble YCIyri MoryT
CTaTb NPUYUHOW YBENMYEHNA CPOKa nocTaBoK. ObasaTenbctBa KomnaHum JEKOM YKPAUHA, Kacatowmecs ycnyr u CpoKOB UX WCMONHEHUA, [eNCTBYIOT
npu yCrnoBUU BEPHOW 1 CBOEBPEMEHHOW MOCTaBKM NpefBapuTesibHbIX ycyr. To e camoe OTHOCWUTCA K 3abacToBKaMm, JIOKayTy U ApYrMm cCiyyasam
HemnpeoAo MO CUJTb, @ TaKXKe K MPaBUTeIbCTBEHHbLIM MepaM.

(4) OTKa3 3aKasumKa OT 4OrOBOpa BCIEACTBME HECOBMOAEHNS CPOKa MOCTABKU BO3MOXEH MPU YCIIOBUM MUCbMEHHOTO MPeayrnpexaeHns no UctedeHni
CpOKa MOCTaBKM U YCTaHOBIEHNA COPa3MEPHOI OTCPOUKM. [peTeH3nn No BO3MELLEHMIO Yilep6a, BOSHUKLLIErO B pesysibTaTe 3aflep>KKU MOCTaBKY, He
NPUHUMAIOTCSA, 338 UCKIIOYEHNEM TeX Clly4YaeB, KOraa 3afiepXKka NMpou3oLLa B pesynbTaTe YMbILWIEHHbIX AeCTBUI U HeGpexHOCTU KomnaHum JEKOM
YKPAVHA .

(5) Komnanna IEKOM YKPAVIHA nmeeT npaBo BbIMOMHATL YaCTUYHbIE MOCTaBKU, eC/IN YCJIOBUAMY JOTOBOPa He NpefyCMOTPEHO NHOe.
§ 5 YctaHOBKa 1 apeHfa cMcTemM BUACOKOHpepeHLCBA3N

(1) Komnanna OEKOM YKPAVHA ocyuiecTBiseT yCTaHOBKY CMCTEM BUAEOKOHGEPEHLCBA3M Ha OCHOBAHWW OTAENbHOro MWCbMEHHOrO COrfalleHus 3a
BO3HarpakjeHune B COOTBETCTBUM C aKTyaslbHbIM Npanc-nnctom komnanmm JEKOM YKPAVHA.

(2) Mpwn ocywectBneHun 6ecnnatHon NpobHoi yctaHoBKM KomnaHuuen LEKOM YKPAMHA komnanusa JEKOM YKPAUMHA vmeeT npaso B no6oe Bpems
notpebosaTb BO3BpaTa TeCTVPyeMoro ToBapa. ToBap AoMKeH ObiTb BO3BpallieH B NpeyCMOTPEHHOM J0rOBOPOM COCTOAHUN. ECin 3aKa3umk oTKasbiBaeTca
BblfjaTb TOBap, To KomnaHua JEKOM YKPAVHA moxeT noTpeboBaTb nnaTy 3a NpefocTaB/ieHe NpaBa Nnosib30BaHUA B COOTBETCTBMN C akTyasibHbIM npaiic-
NNCTOM. 3aKa34mMK HeceT HeorpaHNYeHHYI0 OTBETCTBEHHOCTb 3a yLLep6, MPUUYNHEHHbI TECTUPYeMOMY 060PYAOBaHMIO B pe3ysibTaTe He COOTBETCTBYIOLLErO
[IOroBOpPY MCMOJIb30BaHWA NpefHaMepeHHo nnn no HebpexHoctn. Komnanua JEKOM YKPAUHA HeceT OTBETCTBEHHOCTb TOMbKO 3a NpefjHamMmepeHHble
LencTenA 1 rpybyto xanaTHOCTb. Bo Bpema ¢pasbl TeCTUPOBaHMA pacxofbl, CBA3aHHbIE C 0OCTYKMBaHMEM U SKCMTyaTaLmen TecTrpyeMoro obopyfoBaHus,
HeceT 3aKasuuK.

Mpe3eHTaumn 1 Npourie KOHCanTUHrosble ycnyru komnanum JEKOM YKPAMHA o6bluHO ABAAKTCA HU K UeMy He 00A3bIBalOLMMK, €Ci He OFOBOPEHO VHOE.
Komnanusa JEKOM YKPAMHA ocTtaBnseT 3a co6ol NpaBo BbICTaBNATb B CYET U3AEPXKKYM, CBA3aHHble C MPOBEAEHVEM Mpe3eHTaLuuin Unn KOHCYnbTaumi.
O6yyeHue No NpoayKLMK, MPOBOAMMOE MO NOPYYEeHWIO 3aKa3unKa, Bceraa npeanaraeTca Ha nnaTHoOM OCHOBe.

4) Ana apeHfbl yCTaHOBOK BraeoKoHdepeHLcBsasn komnaHum JEKOM YKPAMHA peicTyioT ocobble yCnoBuA apeHfbl 1 COOTBETCTBYIOWMI aKTyasbHbIN
npanc-nncT. ApeHa nomMeLLeHNin BbINOJTHAGTCA Ha OCHOBE 0COHOro NMCbMEHHOTO COrNalleHua.

§ 6 Mepexop puckos

(1) OTnpaBKa ocyLLecTBAAETCA CO CKNaAa NPoAaBLa 3a CUET U PUCK 3aKasumKa Jaxke ec/iv NpeaycmMoTpeHa 6ecnnatHas AocTaBKa nnuv ecnm komnanua JEKOM
YKPAVHA B3sna Ha ce6a MOHTa) yCTaHOBKW. PUCK NepexoauT Ha 3aka3urka C MOMEHTa nepefayv ToBapa /inuy, oCyLecTBAALEMY TPaHCMOPTUPOBKY.
Bbibop mapLupyTa nepeBO3Ku U TpaHCMOPTHOro cpefcTBa Komnanua JEKOM YKPAMHA ocyuwectBnfeT no ceoemy ycmotpeHuto. Komnanua JEKOM

YKPAVIHA MOXeT Tak»Ke NopyyunTb TPAHCMOPTUPOBKY COGCTBEHHBIM COTPYAHUKaM. CTpaxoBaHVe NepeBo3MMOro rpy3a BXOAUT B 06513aHHOCTM 3aKa3uyiKa.

(2) Ecnu no BuHe 3aka3unka oTnpaBka OyfeT 3afiepxaHa, To PUCK NepexoAuT Ha 3akasyMKa C MOMEHTa NMoJlyYeHUa UM yBeOMIeHNA O TOTOBHOCTY rpy3a K
oTnpaBsKe.

§ 7 Npuemka ycnyr no gorosopam nogpaaa

(1) Ecnn npepocTaBnsemble KomnaHuen JEKOM YKPAMHA ycnyru siBnsaoTca ycnyramy, npefocTaBiseMbiMy B pamKax JOroBopoB nofpsaaa, To Tpebyetca
OCYLECTBAATb UX NPUEMKY B COOTBETCTBUW C AAHHLIMW MONOKEHUAMU. ITO HE OTHOCWUTCA K CepBUCHbIM ycnyram komnaHnum JEKOM YKPAUHA |, B
0COBEHHOCTV KOHCANTUHTOBbIM YCSlyraM U ycsiyram no MHGOPMaLMOHHO-TEXHUYECKOW MOAAEPKKE, eCr TONIbKO HeOo6XOAMMOCTb MPUEMKU ABHO He
OroBopeHa B MOATBEPXKAEHNN 3aKa3a.

(2) KomnaHusa JEKOM YKPAVIHA yBegoMUT KNieHTa O FOTOBHOCTM MNOCTaBKY UK YCIYTK K NpUemMKe B MMCbMEHHOM BUze.

(3) Ecnu npuemka ucknioyaeTca BCeACTBME CBOWNCTBA MOCTaBKN UK YCNYTY, TO BMECTO NMPUEMKM OCYLIeCTBAETCA 3aBeplLUeHme.

(4) Komnanua JEKOM YKPAVIHA moxkeT npefocTaBnATb ANA NPUEMKIN NOCTaBKM WA YCyr Mo YacTam (Mpremka no yactam). [pruemKka no 4actam MOXeT
OCYLeCTBNIATLCA, HanpuUmep:
. nocsie 3aBepLUeHUA CaMOCTOATENIbHON pa3bl TEXHONOrMYECKOW NMOArOTOBKM MPON3BOACTBA UK

. nocne NpefocTaBeHNA LeNbHbIX, CAMOCTOATENIbHO GYHKLIVIOHANIbHO MPUrOAHBIX YacTei yCayr.

3) Ana npmemKu No YacTam JeNCTBYIOT COOTBETCTBYIOLLME MONIOXKEHMA 0 npuemke. ECnu npegycmoTpeHa npremka no yactam, To komnaHus JEKOM YKPAVIHA
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NMeeT NpaBo yaepXnBatb JanbHelwme YacTuyHble NOCTaBKM N ycnyru o Tex nop, Noka 3akasyuKk 3afepKruBaeT npuemMky unm onnaty 4aCTuyHbIX
NOCTaBOK UL YCNyT.

§ 8 CoxpaHeHme npaBa co6cTBEHHOCTY

(1) Komnanna JEKOM YKPAMHA coxpaHseT 3a cob6oii npaBo cO6CTBEHHOCTY Ha NocTaBieHHbI KomnaHunen JEKOM YKPAVHA ToBap (ycnoBHO npofaHHbI
TOBap) A0 Tex Nop, Noka He OyAyT noralleHbl BCe 3aj0/KEHHOCTY, BbITeKaloL1e U3 AeNOBbIX OTHOLWEHUI C 3aKa3unkoMm. Mepeaya ycOBHO NPOfJaHHOro
ToBapa B COOCTBEHHOCTb TPETbUX JINL, pPa3peLlaeTca TONbKO B TOM CJlyyae, eCc/ii OHa OCYLLEeCTB/IAETCA B YCTaHOBJIEHHOM MOpAfKe B paMKax OGu3Hec-
NpOoLIeCCOB 3aKasunka, a OH CaM COXpaHsAeT MpaBO COOCTBEHHOCTV Ha YC/IOBHO MPOAAHHbIN TOBAap AO MOHOrO MoraleHna BCeX 3afoKeHHOCTEN,
BbITEKAIOWMX W3 €ro AefoBbIX OTHOLWEHNI C TPeTbUMM NNLaMW. 3aKa3unK He MMeeT NnpaBa 3aknafblBaTb WA NepeAasaTtbh YCIOBHO MPOAAHHbIV TOBap
B COOCTBEHHOCTb B KauecTBe rapaHTUU. 3aka3uuk 06A3aH GepeXxHO OTHOCKTLCA K YCIIOBHO MPOAAHHOMY ToBapy. 3aka3umk obsA3aH Hesame[nTesibHO
npovHdopmrpoBatb komnaHuto JEKOM YKPAVMHA B crniyyae apecTa, NoBpeXAeHWs UM MOTepU YCIIOBHO MPOAAHHOrO TOBapa, a Takke B Cllyyae
nepeHeceHNa CNy>keOHbIX MOMELLEHNIA 3aKa3yrKa B Apyroe MecTo. ECin 3aKa3umk CyliecTBEHHO HapyLWUT yKa3aHHble 34eCb 06A3aHHOCTM, TO KOMMaHWA
NEKOM YKPAUHA nmeeT npaBo 0TKa3aTbCA OT BbIMONHEHNA JoroBopa. Kpome Toro, B cnyyae 3afilepKun 3aka3zumkom onnatbl kKomnaHua JEKOM YKPANHA
TaKkXe MMeeT NpaBo BepHyTb cebe yCIOBHO MPOAAHHbIN TOBap, peanvi3oBaTb ero no CBOemMy YCMOTPEHMIO U 3acuMTaTb BbipyUYeHHble cpefcTBa B ynnaTty
NMEIOLLMXCA 3a[I0IKEHHOCTEN; TO Xe CaMoe MOoJIoXKeHne [eNCTBYeT B C/lyvae BbIACHEHUA YXYALEHUA MaTepUasibHOrO COCTOAHMA 3aKa3umnKa, KoTopoe
CTaBUT NOJ Yrpo3y BCTPEYHOE BbINOJHEHVE 0653aTeNbCTB, MOC/Ie 3aK/IlUYeHUsA JOroBopa.

(2) Hactoawwmm 3akasuvk nepeycrynaet komnaHuu JEKOM YKPAUHA cBou febutopckue 3afjo/iKeHHOCTU CO BCEMU AOMOMHWUTENbHbIMU MpaBamm,
BO3HUKalOLWMMM OT Nepenpoaakmn ToBapa, B pasmepe npuuntatowierica komnaHnuy JEKOM YKPAUHA cymmbl. Komnanua JEKOM YKPAVHA npuHumaeT
[aHHYI0 NepeycTynKy. 3aka3umK nMeeT NpaBo B3blCKMBATb NepeyCcTynneHHble 3a0IKEeHHOCTM OT CBOEro MEHM BMJOTb 1O OTMEHbI; OTMEHa JOMnycKaeTca
TOMbKO B TOM C/lyyae, eC/i1 3aKa3uuk 3afieprk1BaeT BbiNONIHeHVe CBOUX 00A3aTeNIbCTB MO naTexam.

(3) Bnnotb fo nonHou onnatbl yCTaHOBIEHHOTO BO3HarpakaeHna komnanma JEKOM YKPAVIHA nmeeT npaBo 3acTpaxoBaTb YC/IOBHO MpPOAaHHbIA ToBap
OT KpaXkun, paspyLleHnsa 1 NOBPeXAeHNA 3a CYeT 3aKasumKa, ecsin TOSIbKO 3aKa3uuk He fokaxeT komnaHuy JEKOM YKPAMHA , uto oH odopmumn Takyto
CTPaxoBKy 3a CBOW CYeT.

§ 9 [loroBopbl 0 AUCTAaHLNOHHbIX NpoAaxax

Komnanma JEKOM YKPAVHA npuHUMnvanbHO BCTyNaeT B JOrOBOPHbIE OTHOLIEHWA TONMbKO C KOPNOpPaTUBHbIMY KnneHTamu. Kpome Toro, komnaHuna JEKOM
YKPAVIHA npepocTasnsaet goctyn K WHTepHeT-marasuHy JJEKOM YKPAMHA 1 npopaxHbiM KOHCYNbTaLMAM TOSIbKO KOMMepCaHTaM, KOMNaHUAM ¥ nnuam
CcBO6OAHbIX Npodeccuii, BeAyLLIMM COOCTBEHHYIO KOMMEPYECKYIO eATeNIbHOCTb. [peanrcanns, AeicTByowe Ans CAeNIOK Ha JOMY, @ TakKe [s JOrOBOPOB
0 ANCTaHLMOHHBIX Npoaaxax (§ 312 n nocnepytowme MY), n, Takum 06pasom, MpaBo Ha OTKa3 OT OroBopa B AABYXHeAe bHbIV CPOK, MPUMEHEHWs He HAaXOAAT.

§ 10 MNpaBo Ha pacTop:KeHne AOoroBopa, JOroBOpHas HeycTolKa
(1) Komnanna IEKOM YKPAVIHA nmeeT npaBo pacTOPrHyTb JOrOBOP B CeAYOWMX CIyYanx:

a) NPV HEBbIMOMHEHUN NOCTaBKM CybNoCTaBLVKOM, KOTOpas NPOor30LLa He No BrHe KomnaHum JEKOM YKPAUHA;

6) Npy HacTynneHUN 06CTOATENbCTB HEMPEOAOANMOW CUJTbI, TAKMX Kak 3a6acTOBKY, MPUPOAHbIE KaTacTpodbl 1 TOMY NOA06HbIE NPOVCLIECTBUA, €CSTN OHU
He TOJIbKO BPEMEHHO 3aTPYAHAIOT BbIMOJIHEHVEe 06s13aTenbcTB KomnaHuen JJEKOM YKPAVHA |, Ho 1 fienatoT X BbiMONHEHUE HEBO3MOXHbIM;

B) eC/IM MOC/ie 3aK/loYeHUs [OroBOpa CTaHyT W3BeCTHbl HebnaronpuATHble OOCTOATENbCTBA, CBA3aHHble C (GUHAHCOBLIM MOMIOXEHUEM WU
KPeAnTOCNOCOOHOCTbIO 3aKa3unka;

r) NP1 HEBEPHBbIX CBefiEHNAX O GUHAHCOBOM MONOXKEHNN UM KPEAUTOCMOCOOHOCTY 3aKa3umKa, KOTopble CTaBAT MOA yrpo3y AOCTUMKEHUE Lienn JOroBopa;

[l) IpU NPOTUBOpPeYaLleM AOroBOpY NMoBeAeHUN 3aKa3urKa U CAeMKax, HapyLwatoLwmx o6LWwenpuHATbIE MOpasibHble HOPMbI UV NPeACTaBAALWUX OO0
3anpelLyeHHble JenCcTBUA.

(2) MpuHanuuuny komnann JEKOM YKPAUHA npeTeH31il Ha BO3MeLLeHVie yObITKOB B pe3ysibTaTe HEBO3MOXHOCTU UCMOMHEHWSA CAESKN CO CTOPOHbI 3aKa3urKa
WN B pe3ysibTaTe PacTOPXKEHUA JOroBopa Ha 3aKOHHbIX OCHOBAHUWAX WN COMMacHO MOJIOXKEHNAM AOroBOpa, eC/ OHO NMPOVCXOANT MO BUHE 3aKa3umKka
(nonoxeHua 18-a), kKomnaHum JEKOM YKPAVHA npuunTaeTca okpyrneHHas KOMMeHcaLmusa 3a HaHeCEeHHbIN yllep6 B pasmepe 25% OT COOTBETCTBYIOLLEro
[IOrOBOPHOrO BO3HArpa)aeHus, eCyiv TONbKO 3aKa3unK He NprBefeT [JoKa3aTeNbCTBO TOro, YTO Obifl IPUUYMHEH MeHbLwi yep6. lMpaBo Ha NpeabABReHnE
NPOoYVX NPeTeH3MN Ha BO3MeLLeHVe YObITKOB BbllleyKa3aHHbIM MONOXEHMEeM He 3aTparvBaeTcs.

§ 11 3apgepxKa, yxyaweHne GrHaHCOBOro NONOKEHMNSA 3aKa3umka

(1) Npw 3apepxke onnatbl KomnaHusa JEKOM YKPAVHA nmeet npaBo 6e3 npefiBapUTenbHOro HaroMyHaHUA NoTpe6oBaTh BbIMIaThl IPOLEHTOB B pa3mepe 8%
CBbILLIE YYETHOI CTaBKW, HauMHasA C MOMeHTa 3aAepXKi. [paBo Ha NpeAbABeHMe NPoUNX TpebOoBaHNN BblleyKa3aHHbIM MOJIOKeHEeM He 3aTparBaeTcA.
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(2) Ecnm 3aKka3uurK 3apeprkrBaeT onaTy cyeta uav eciv ero GUHaHCOBOE MOJIOXKEHME 3HAUUTENTbHO YXYALUMIOCH C MOMEHTa 3aKJlloueHna AoroBopa, To BCe
KpeamTopcKme 3alo/mKeHHOCT Mo OTHoLWeHWo K KoMmnaHum JEKOM YKPAWHA noanexat HemeaneHHon onnate. Komnanma JEKOM YKPAUHA umeet
NpaBo BbINONHATb JasibHelLL1e NOCTaBKM TOIbKO NPU YCIOBMM NpefoCTaBeHns obecneyeHrs nnv npeaBapuTesibHoM onaTbl.

(3) Ecnm 3aKka3umk B TeyeHue ABYX CJIeAyoLWNX APYr 3a APYroM MecALeB 3aAepXnT onnaTty CyLeCTBeHHOWN YacTy 3a[J0JKEHHOCTU UK BO3HAarpaxkaeHus, To
komnaHua JEKOM YKPAVHA vmeeT npaBo pa3opBaTb JOrOBOP, B PaMKax KOTOPOro HacTynua 3agepKa, 6e3 cobntogeHns cpoka.

§ 12 TapaHTKA, a TaKKe 06A43aHHOCTb MPOBEPKN N NpeAbABNEHNA peKnamaLumn

(1) 3aKa3umk 0b6A3aH He3ame[VTeNbHO NOC/e MoslyYeHVA MPOBEPUTb TOBApP M 3aHeCTU B TOBAPHO-TPAHCMOPTHbIe HaKNafHble BCe OOHapy eHHble npu
BM3yaslbHOM OCMOTpe NoBpexaeHus 1 fedeKTbl, BO3HMKLIVE NPY TPAHCMOPTUPOBKE, UK Xe $aKT olnOoYHO NOCTaBKU. Becb NocTaBneHHbI TOBap
HeoOXOANMO NPOBEPUTb HA KOMMIEKTHOCTb, TaKXKe B OTHOLUEHUN OTAENbHbIX KOMMOHEeHTOB. O6 06HaPYKEHHbIX NPV Nepefaye ToBapa KONNYECTBEHHbIX
OTKNOHEHUAX UKn aedpekTax Heobxoaumo ysefomuTb komnaHuto JEKOM YKPAMHA B nucbMeHHOM BuAe He No3aHee Yem yepes 3 AHA nocsie noayyeHuns
ToBapa. O gedeKTax 1 NOBPeXAeHUAX, KOTOPble HEBO3MOXXHO 0OHaPYXMTb NPY Br3yarbHOM 0CMOTPE, HEOOXOANMO 3asiBUTb B MMCbMEHHOM BUE B PaMKax
YCTaHOBJIEHHOIO 3aKOHOM FapaHTUIHOIO CPOKa B TeueHWe 12 mecAueB Mocse nonydyeHns ToBapa. HEKOHAULMOHHDIN TOBap HEOOXOAMMO XPaHUTb B
3aLUMLLEHHOM MecCTe B OpUrnHanbHoOM BrAe. [Mpoume yKasaHUA 3aKa3umnk JOMmKeH noayumnTb oT komnaHun JEKOM YKPAUMHA . Ecnn ToBap 6yaeT Bo3BpalleH
Ha3ag, To ero Heob6XoAVMO yNaKoBaTb HAANEXaLLUM 06pa3oM.

(2) Ecnm nocTaBneHHbIN TOBap ABNAETCA HEKOHAULMOHHbBIM, TO KomnaHua JEKOM YKPAUHA ob6s3aHa ycTpaHutb fedeKT. Ecnm peub nget o HOBoM ToBape 1
ecnn ycTpaHnTb fedeKT He yaanoch, TO 3aKa3yurK No CBOEMY YCMOTPEHMIO MMEET NPaBO Ha CHUXKEHME MOKYMHOW LieHbl WX 0TKa3 OT fOroBopa. 3aka3umk
LOSKeH npefoctaButb Komnanmm JEKOM YKPAVHA BO3MOXHOCTb U COpa3MepHbIl CPOK AnA ycTpaHeHus aedekTa. 3aka3uuk nmeeT npaBo TpebosaTtb
NOCTaBKM KOHAMLMOHHOrO TOBapa TOMbKO MOC/e [BYX HeyAauHbIX MOMbITOK ycTpaHeHna fedekTa. B octanbHom KomnaHnua JEKOM YKPAUHA moxeT
0TKa3aTbCA OT yCTpaHeHus fedeKTa BblopaHHbIM 3aKa3uMKoM CNoCcob6OM, eC/in 3TO CBA3AHO C HECOPa3MepHbIMU 3aTpaTaMu.

(3) TapaHTUA He pacnpoCTpaHAETCA Ha CllyYaun eCTECTBEHHOTO 3HOCA UM Ha MOBPEX/AEHUA, BO3HUKLLVE B pe3yJibTaTe HernpasuibHOro obpalieHns C ToBapoM.
Kpome Toro, rapaHTvis npekpallaeT cBoe AeiCTBME NPV HECOOMIOAEHNN UV HEBEPHOM COOJIOAEHUN PYKOBOACTBA MO SKCMUTyaTaLun 1 TEXHNYECKOMY
06CNyKVBaHMIO, MPU UCMONIb30BaHNN PACXOAHbIX MaTepuanos, He OTBEYalOLWUX OPUrMHaNbHOW cneyuduKauum, an xe npu N3MeHeHUM NpoayKTa
3aKa3uMKoOM UM TPETbUMM NMLamu. TO NPaBWUIO He AeiICTBYeT, eC/IN rapaHTUHbBIA Cyyal He CBA3aH C BbllleyKa3aHHbIMM NMPUYHaMK, a ycTpaHeHne
nedeKToB He 3aTPyAHAETCA NPOU3BeAEHHBIMY N3MEHEHUAMU.

(4) Ecnn komnaHuna JEKOM YKPAVHA npepocTaBnaeT rapaHTuio KayecTBa ToBapa, TO CPOK ee eICTBMA HAUMHAETCA C MOMEHTa NOyYeHUA 3aKa3unMKoM cyeTa.
§ 13 NapaHTuAa no gorosopy noapsaaa

(1) Ecnn ycnyra, noctaBnsiemasi KomnaHuen IEKOM YKPAUHA B pamkax foroBopa nofpsaa, o6Hapy»KunBaet fedekT, To 3aka3urk UMeeT Nnpaso notpeboBatb
yCcTpaHeHUa gedekTa B COpasMepHbIN CPOK. YcTpaHeHre fedeKTa OCyLecTBAsAETCA Ha ycMoTpeHre KoMmnanum JEKOM YKPAUHA nytem pemoHTa munu
3aMeHbl HeKOHAWLMOHHOTO ToBapa. [lepeKTbl NporpaMmMHOro obecrneyeHus, KOTopble CyLLLeCTBEHHO 3aTPYAHAIOT ero LienecoobpasHoe 1Cnosib3oBaHue, Ha
ycmoTpeHue Komnanumn JEKOM YKPAVHA B 3aBYCMOCTU OT 3HAUEHMA OLIMOKM yCTPaHATCA MO0 MyTem NoCTaBKM ynyylueHHow Bepcnm MO, nnbo nytem
[aun yKasaHuid AnA ycTpaHeHnA unm obxoaa nocnefcTsuil OWwmnoKu.

(2) 3aKa3unKk 0b6s3aH HesameAnUTeNbHO NpouHdopmrpoBaTb KomnaHuio LJEKOM YKPAMHA 06 obHapyeHHbix aedekTax. OTBETCTBEHHOCTb 3a yuiep6,
BO3HUKWMWIN B pe3ynbrate 6osiee mo3fgHero ycTpaHeHWs OedeKTOB HAcTynaeT TOMbKO B TOM CJ/lyyae, eC/iM 3aKa3umk CBOEBPEMEHHO coobwun 06
ob6Hapy»KeHHbIX fedeKkTax. Peknamaymm no Kauectsy AomkHbl HanpasnATbca B JEKOM YKPAVHA BMecTe € MOHATHbIM OMMcaHnemM CUMNTOMOB OLINOOK B
NUCbMEHHOM BUE U MO BO3MOXXHOCTY B BUAE NMUCbMEHHOW AOKYMEHTaLMW, [OKYMEHTAIbHOWM KOMUU UM APYTMX AOKYMEHTOB, HarfsAHO OToGparkaloLymnx
BO3HUKLWME fedeKTbl, HEMOCPE[CTBEHHO MOC/e NX OOHapYXeHWs.

(3) Ecnu pedeKT BO3HUMK MO BUAE 3aKasumka Uan ecnim fedekT, 0 KOTOPOM COObOLMI 3aKa3unK, He obHapyxeH, To JTEKOM YKPAVHA nmeet npaBo TpeboBaTb
BO3MelLLeHNA YObITKOB, BO3HUKLLNX B pe3yribTaTe NpoBeAeHnsa paboT no ycTpaHeHuo gedekra.

(4) KomnaHusa JEKOM YKPAVIHA mo»eT oTKasaTb B NPOBEAEHMN PEMOHTA UM 3aMeHe HeKOHAVLMOHHOIO TOBapa Wian yCinyr Ao Tex Nop, NoKa 3akasyuk He
onnatut komnaHun JEKOM YKPAVHA ycTaHoBReHHOe BO3Harpa)<aeHue, 3a BblYeTOM CyMMbl, KOTOPas COOTBETCTBYET SKOHOMUYECKON LieHHOCTU dedeKkTa
VN TapaHTMPOBaHHOIO KayecTBa.

(5) Ecnn ycTpannTb aedeKT He yaanoch, To 3aKasumk UMeeT npaso 6ecnnatHo npeobpa3osaTb 4OrOBOP UM NOTPE6OBATh CHYXKEHUS CYMMbl BO3HArpaKaeHUS.

YcTpaHeHve fedekTa cUMTaeTca HeyAaBLMMCA Nocie ABYX HeyAauHblX MombiToK. B octanbHOM fencteyeT § 12 a63. 3 COOTBETCTBEHHO Ans YCAYr Mo
Jorosopam rnogpsaa.
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§ 14 OTBETCTBEHHOCTb
(1) Komnanna JEKOM YKPAVHA HeceT HeorpaHnyeHHyio OTBETCTBEHHOCTb 3a NMpefHamepeHHble AeCcTBUA Unn rpybyio HE6PEKHOCTb.

(2) Komnanusa [IEKOM YKPAVHA HeceT 0TBETCTBEHHOCTb 3a ylLLep6, BO3HMKLUMIA B pe3ysibTaTe OTCYTCTBUA TEX UM UHBIX FAPaHTUPOBAHHbIX KauecTs, BXOAALLMUX
B 06EM UMYLLECTBEHHOrO NMHTEpPEeca 3aKa3uuka, NOKPbIBAEMOrO Liefiblo rapaHTmn 1 n3BectHoro Komnanun JEKOM YKPAMHA npu rapaHTrpoBaHum eto
3TUX KayecTs.

(3) B cnyvae HapyleHusa cyLiecTBeHHbIX JOroOBOPHbIX 0053aTeNibCTB, KOTOpble ABMAIOTCA HEOTbEMIEMbIMUA AA JOCTUXKEHWA Lenn JOroBOpa U Ha CTporoe
cobnofeHne KOoTopbiX 3aKa3uuk AO/KEH VMETb BO3MOXHOCTb MONIOKUTHCA, B pe3ynbraTe Jierkon HebpexHoctn Komnanua JEKOM YKPAUHA Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZATENbHbIMU NpeanucaHuaMy B pa3mepe fo 5000 eBpo — 3a Takol TUMUUHBIV yllep6, KOTOpbI/i KOMMaHUsA
JEKOM YKPAMHA morna npeasuaeTtb Npuv 3aknioyeHnmn oroBopa.

(4) B ocTanbHOM nio6as OTBETCTBEHHOCTb kKoMnaHuy JEKOM YKPAVHA Ha no6om npaBoBOM OCHOBAHUM UCKOYAETCS.

(5) BbilweyKa3aHHble orpaHnyeHya OTBETCTBEHHOCTU ABMAIOTCA HEAENCTBUTENIbHBIMY, €C/IN Peyb UAET O FapaHTUINHON OTBETCTBEHHOCTM KoMnaHuu JEKOM
YKPAVHA vnv oTBETCTBEHHOCTYM MO 3aKOHY 06 OTBETCTBEHHOCTY 3@ KaueCTBO BbIMyCKAeMO NPOAYKLMMN U >Ke Npu yulepbe AN XN3HW, 3[0POBbA Un
TesIeCHOM NOBPEXAEHUN MPUYMHEHHOM NPeAHAMEPEHHO UK B pe3yribTaTe HEOPEXKHOCTH.

(6) KomnaHuna JEKOM YKPAMHA He HeceT OTBETCTBEHHOCTM Mepe[ 3aKa3uMkoM 3a 3aKOHHOCTb MM OTCYTCTBUe fedeKTOB y NPeaMeToB, MpefAoCTaBneHHbIX
3aKa3urKom ans 06paboTku. Ecnu k komnanum JEKOM YKPAVHA 6yayT npeabaBneHbl NpeTeH31n TpeTbMU IMLaMK, BKITloUYas opraHbl BNlacTy, B pesynbrate
He3aKOHHOCTU NN Hannuna AedeKToB y TakUX NPeAMETOB, TO 3aKa3uuk 06sa3aH ocBoboanTb KomnaHuio JEKOM YKPAVHA oT nogo6HbIX NpUTA3aHuii.

§ 15 MNpaBa nonb3oBaHuNA ycnyramu B cpepe MHGOPMaLMOHHBIX TEXHONOrUI

(1) Ecnu B OTAENbHBIX CITyyasnx MOIOXKEHNS, Kacalowwyeca ycnyr B cpepe MHPOPMaLVIOHHbIX TEXHONIOTMI, He ChOPMYNIMPOBaHbI B JOroBOPe APYrum obpasom,
TO KomnaHua JIEKOM YKPAVHA npepocTaBiseT 3aka3umKy nporpammHoe obecrneyeHune B Bue 06beKTHOro Kofa Ha MallMHHO-OPVEHTUPOBAHHOM A3blKe,
a Takxe MoJsib30BaTeNIbCKY0 AOKYMEHTALMIO COMacHO COOTBETCTBYIOLIEN JOrOBOPEHHOCTM C 3aKa3uyMKOM B COOTBETCTBMM C MOATBEPXAEHMEM 3aKasa
(«O6BEKT NNLIEH3UNY).

(2) O6BEKT NMLEH3MKN AOMKEH NCMNONb30BaTbCA 3aKa3uMKOM TOIbKO B COOTBETCTBUU C YCJIOBUAMY [JOTOBOPA, B PaMKax MPOCTON, He NMoanexallein nepeaave
NNLEH3WK, ¥ TONbKO Ha NocTaBfieHHOM komnaHuein JEKOM YKPAUHA o6opypoBaHuu. [paBo nonb3oBaHusA BKOYaET B cebs NpaBo

. MoJIb30BaHNA KOMMbIOTEPHbBIMU NPOrpaMmMaMiu 1 MPOrpamMmMHbIM obecrieyeHem Ana BUAEOKOMMYHUKaLMN Ha MHGOPMALIMOHHO-BbIYNCTUTENBHO
cucteme unw (Npu BbIXOAE €e U3 CTPOS) Ha Pe3epBHOI CUCTEME 3aKa3uuka,

. co3[aHvA KOnuid B LeNiax apXnsaLuum, 3aMeHbl U novcka ownbok. Ecnm opuruHansl cofepskat ykasaHue Ha OXxpaHy aBTOPCKYX MpaB, TO 3aKa3uuk
[OMKEeH NMOMEeTUTb TaKUM e 06pa3oM 1 U3roTOBJIEHHbIE UM KOMUW.

. MCNosb30BaHNA JOKyMeHTaLuUy, MpU3BaHHON NOAAEPKaTb 3aKa3umKa npu nosib30BaHNmM NpejoCTaBIeHHbIMY My KOMIMbIOTEPHBIMW MPOorpaMmami
1 NPOrpamMmMHbIM obecrneyeHrem 418 BUAEOKOMMYHMKaLIMK, a TaKxKe

. nopyyaTtb CTOPOHHUM KOMMNaHUAM (Hanpumep, CUCTEMHbIM UHTErpaTopam) ycTaHaBAVBaTb, MHTErPMPOBaTb 1 peann3oBbiBaTb NpPejoCcTaBleHHble

3aKa34yunKy KOMMbOTEPHbIE NPOrpamMmbl U MporpaMmmHoe obecneyeHne ANnA BUAEOKOMMYHMKaunn.
(3) I'IpaBo 3aKa34yMKa Ha nepesop, nepepa60TKy nnn npoyee N3MeHeHne obbekTa nnueHsnn Tpe6yeT ABHO Bblpa)KeHHOVI NUCbMEHHOMN AOTrOBOPEHHOCTN.
3aKa3ynK He MMeeT MnpaBa reHepmpoBatb NCXOAHbIN KOp npeaocTaB€HHbIX €My KOMMNbITEPHbIX MPOorpaMmm U nporpamMmmHoOro obecneyeHus nytem

OEeKOMMUAAL MK, 06paTHOro acceMbnnpoBaHus, aekoaupoBaHus (Reverse Engineering) nnm Kaknum-nn6o gpyrm nogo6HbIM cnocobom.

(4) MoMMMO  faHHbIX MPefnVCcaHuiA Mo MCMONb30BaHWIO, AENCTBYIOT MPeAnMCcaHuA Mo UCMOb30BaHMI0 COOTBETCTBYIOLWMX MPOV3BOAWTENEN, KOTOpble
nepeaaHbl 3aKasurKy BMecTe C MporpaMmMHbIM obecneyeHriem.

§ 16 MpaBa Ha 06BbEKTbI MHTE/IEKTYaNIbHOW COGCTBEHHOCTH
(1) 3akasunk o06A3aH He3amepnuTenbHo npouHdopmmpoBaTb KomnaHvuio JEKOM YKPAVMHA o HapyweHuWn npaB Ha OO6beKTbl WHTEMIEKTyanbHOM
COBCTBEHHOCTU NMPOAYKTOM, NocTaBfieHHbIM KomnaHven JEKOM YKPAUHA. B cnyyae BO3HVMKHOBEHMA CMOPOB C NpaBoobnafaTtenem. 3akasuuk obsasaH

OKas3blBaTb MOCUIIbHYIO NofaepKKy komnanmum JEKOM YKPAVIHA .

(2) 1 Hao6OPOT, 3aKa3UMNK JOMMKEH 3aLUTUTL UNN 0cBO6OAMTL KomnaHuio JEKOM YKPAVHA oT Bcex npuTA3aHuii NpaBoobnagaTeneit, KoTopble BOSHUKIN K
komnaHun JEKOM YKPANHA notomy, uto komnaHua JEKOM YKPAVHA cnepgoBana MHCTPYKLMAM 3aKa3uurKa, NPUBEALUMM K HapyLIeHNo MpaB.
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§ 17 06A3aHHOCTb COAECTBUA CO CTOPOHbI 3aKa3uuMKa

(1) 3aKa3umk 06A3aH N03abOTUTLCA O TOM, UTOObI BCE HEOOXOAMMOE COAENCTBUE C ero CTOPOHbBI MM CO CTOPOHbI €ro AOBEPEHHbIX L, NPefoCTaBAAnoCh
komnaHun JEKOM YKPAMHA cBoeBpemeHHO, a Takxe 6ecnnaTHo, ecsiv B NOATBEPXAEHUN 3aKa3a He Oblfo ABHO YKa3aHo MHoe.

(2) 3aKka3umk bygeT He3ameAnMUTeNbHO NpepocTaBnATb KomnaHum JEKOM YKPAMHA Bcio nHpopmaumio, Heobxogumyto komnaHuu JEKOM YKPAUHA pns
BbINOSIHEHVA NPeyCMOTPEHHbIX AOrOBOPOM 06A3aTeNbcTB. Kpome TOro, 3akasumk o6A3yeTcA BO BpemMsA AeNCTBUA AAHHbIX JOTOBOPHbIX OTHOLLUEHWUIA
nHpopmmposaTb komnanuo JEKOM YKPAVHA o nio6om cyLyecTBeHHOM U3MEHEHNW.

(3) 3aKka3umk OyfeT okasbiBaTb nuuam, paboTalowym no nopyyeHunto komnaHuy JEKOM YKPAMHA Ha npepnpuaTimn 3akasumka, nobyio Heobxoanmyio
nopaepxKy. Kpome Toro, oH 06s13aH NpefoCTaBAATb UM LOCTYN KO BCEM HEOOXOAUMbIM OOBEKTaM.

(4) 3aKa3uuK AOKEH NpefoCTaBUTb B pacnopakeHne komnanun JEKOM YKPAVIHA KoHTaKTHOe Lo, K KOTOPOMY BO BpeMaA AeliCTBMA AOrOBOPa COTPYAHNKMN
komnaHum JEKOM YKPAVIHA cmoryT 06paTuTbcsi Mo no6biM Bornpocam. [laHHOE ML JOMKHO TakXKe ObiTb YNOHOMOUYEHO NPeaoCTaBNsaTb 0ObACHEHWS,
HeobXOoAMMble AJiA OKa3aHWA YCyr, U MPYHUMATb peLleHus.

(5) Hocutenn nHdopmaumm, Kotopble NPeAoCcTaBAAOTCA 3aKa3urKoM, JOMKHbI HAXOANUTLCA B 6e3ynpeyHoOM COCTOAHMU Kak C TOUKM 3peHNsA TEXHUKM, TaK
N C TOYKM 3peHnA cofepKaHuA, a TakKe He coflepaTb BpefoHocHoro MO (Hanpumep, BUPYcOB). B NpoTMBHOM cnyyae 3aka3uuk JOMKEH NOHOCTbIO

BO3MeCTUTb Komnanuy JEKOM YKPAUHA Bo3HuKwwni ywep6 n ocsoboamTb Komnanuio JEKOM YKPAVHA oT npuTA3aHnii TpeTbux uL.

(6) 3aKa3urK [OMKEH COXPaHWUTb KONUK BCex nepefaHHbix komnaHuy JEKOM YKPAVHA fokymeHTOB 1 HocuTenen nuidopmaunu, u npefocTaBuTb KOMAaHUM
JEKOM YKPAMHA BO3MOXKHOCTb 6eCnnaTHO BOCMOIb30BaTLCA MU B Nll060E BpeMs.

(7) 3aKa3umk pomkeH npegoctaBuTb komnaHum JEKOM YKPAMHA npaBo Ha ncnonb3oBaHme 1 nepepaboTky CUCTEM TPETbUX JINL, €C/IN 3TO HeOBXOANMO Ans
npeaocTaBieHna YCyr Mo [JOroBopy.

§ 18 3anpoc Ha U3SMeHeHMne

(1) i3meHeHWs 1 [OMONHEHUA COAepXKaHWA UM obbema ycnyr, KoTopble komnaHua JEKOM YKPAVHA o6s3aHa npefocTaBuTb B COOTBETCTBUM C JOFOBOPOM,
MOTYT GbITb NPeANOKEHbI KaXXA0W 13 CTOPOH AOroBopa Apyron ctopoHe. MpeanoxeHne [OMKHO COaepKaTb, Kak MUHUMYM, ClieaytoLLyie CBeleHUs:

. npeaMeTHan cneuverKauya N3MeHeHUA Uy AOMOSTHEHNS,

. ob6ocHoBaHMe ¢ npodeccnoHanbHOM U MHGOPMALIMOHHO-TEXHONOTMYECKOW TOUKM 3PEHNA, OXMAaeMoe BIMAHME Ha OMepaTyBHbIV U BPEMeHHOM
nnaH, a Takxe

. oLleHKa 3aTpaT, BK/ouas y>Ke BO3HUKLUME U elle NpefCcToALLMe 3aTpaThl, CBA3aHHbIE C MPOBEPKO XKeNnaHUA N3MEHEHWA U JOMOMHEHNA.

(2) Apyraa cTtopoHa AoroBopa AO/KHa MPOBEPUTb MOCTYNUBLUEE MPEeASIOKEeHVe U oTpearnpoBaTb Ha Hero. PelueHne O NpPoBefeHUN W3MEHEeHWUA Wav
[ONOJSIHEHMA NPUHMMaET 3akasumKk. Komnanma JEKOM YKPAVIHA MoXKeT OTKNOHWTb MpoBefeHre N3MEHEHUA WU [OMNOMHEHNA, eCIi OHO TEXHUYECKN
HeoCyLeCcTBUMO UK CBA3AHO C HECOPa3MepPHbIMU, HEMOCUIIbHBIMY PacXOAamMu.

(3) BcnepctBue [OMONHMTENbHBIX 3aTpaT, KOTopble BO3HUKaT Ana komnaHum JIEKOM YKPAVHA B pesynbrate peanusaunun npepnoxeHns o6 nsmeHeHun
VNV AOMOJNTHEHMM, @ TaKXKe B pe3ynbTaTe NpoBeAeHnA npoLecca 3anpoca Ha nsmeHeHne, komnanna JEKOM YKPAVHA nmeeT npaBo Ha JONONHUTENbHOE
BO3HarpakaeHuve, CopasmepHoe BO3HUKLLIMM 3aTpaTam, NPy 3TOM 3a OCHOBY pacyeTa NMPUHMMAETCA COOTBETCTBYIOLMI aKTyasIbHbIN MPaNCc-TMCT KOMNaHUN
JEKOM YKPAVHA.

§ 19 Bo3spar annapaTHoro obecnevyeHuns
) lna Bo3BpaTa nogep»aHHOro annapaTHOro obecneyeHns HeEOH6XOAMMO UCMONb30BaTh NPeAOCTaBNeHHY0 KomnaHuen JEKOM YKPAMHA dopmy 3akasa.
Kaxnaplii BO3BpaT nojep»aHHOro annapaTHOro obecrneyeHns perynmpyeTca co6CTBEHHbIM JOrOBOPOM, K KOTOPOMY NMPVIMEHAIOTCA MOSIOKEHNA AaHHbIX
KOMMEpPYECKMX YC/IoB/iA. Bo3BpaT BO3MOXeH, OAHAKO, TONbKO MPU YCIIOBUIN OBHOBPEMEHHOW MOKYMKU HOBOTO YCTPOMCTBA, NOAPOOHO ONMCaHHOTO B
dopme 3aKkasza.
(2) Boinnata nnm 3anucb B KpeanT BO3MOXHbI TONIbKO NMOC/ie NPOBEPKY NoAep*aHHoro ycTpolctsa komnaHunen IEKOM YKPAVHA. Komnanna JEKOM YKPAVUHA
ocTaBnAeT 3a 060 NPaBo 0TKa3aTbCA NPUHATb NOAEPKaHHbIe YCTPONCTBA, eC/I OHU ABIAIOTCA HEMPUTOAHBIMU K UCMONb30BaHUIO Wi HE COOTBETCTBYIOT

cBefieHnAM, yKasaHHbIM B d)opme 3aKa3a, a TakXe eC/in 3TN CBeAeHUA ABNAKOTCA HEMOJIHbIMI.

§ 20 Mpo6Hbie nokynku (,Try & Buy”)
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(1) Ecnn B noaTBepAeHMN 3aKasa cherka ABHO o603HaueHa Kak ,Try & Buy’, To 3aka3umk nmeeT npaBo B TeueHve 30 AHel nocse nosyyeHnsa ToBapa uam
- B C/lyyae OCyLLecTB/IeHUs1 YCTaHOBKM KomMnaHuvein JEKOM YKPAUHA - nocne ycTaHOBKM TOBapa BepHYTb TOBap, 0603HaueHHbI Kak ,Try & Buy’, 6e3
yKasaHua npuuvH no agpecy IEKOM YKPAUHA, yn. ®ponosckas, 1/6, 04050 r.Kues. Onpegensatowmm Kputeprem Ana cobnoaeHna cpoka ABnaeTca Bpems
nocTynnexHms Toeapa B komnaxuio JJEKOM YKPAVIHA. [ina oTnpaBKu ToBapa Ha3aj ero Heo6XxoAnMo Hagnexallim o6pa3om ynakoBaTb B OPUTMHANbHYIO
ynakoBKy. PUCK 1 pacxopbl Mo obpaTHOI oTrnpaBKe ToBapa HeceT oTrpasuTenb. Komnanua JEKOM YKPAVIHA Bo3MecTWT 3aKa3umMKy MOKYMHYO CTOMMOCTb
BO3BpaLLEHHOro ToBapa B MOIHOM o6beme. Pacxofpl, CBA3aHHble C yCTaHOBKOM, 06CYKMBaHNEM 1 TPAHCMOPTUPOBKOW, HEeCeT 3aKa3uumk. KomnnekTytowue
N3AennA NPUHLUMMANbHO He nonagatoT nog caenku, Try & Buy’, ecnm TonbKo oHW He 6binn ABHO 0603HauYeHbl Kak TakoBble.

(2) C Bo3BpaTOM TOBapa BCe MpaBa MoJsib30BaHUs NMPOrpaMMHbIM obecneyeHnem 1 Apyre oxpaHHble NpaBa npekpaLaloT cBoe Aenctave. Bo Bpems dasbl
TEeCTNPOBaHMA KOMMPOBaHMe NPOrpamMmmMHOro obecrneyeHuns sanpetyaetcs, Kpome Toro, 3anpelyaeTcs yaanaTb TOProsble MapKu 1 3HaKM.

(3) MpaBo Ha oTKa3 oT JoroBopa cornacHo abs. 1, a TakXke npasa NONb30BaHMNA COMNACHO ab3. 2 He MOTyT 6bITb NepefaHbl TPeTbUM NULam. Eciv Bo Bpemsa ¢pasbl
TeCTVPOBaHMA 3aKa3uvK NPoAacT UK Nepefact ToBap TPETbMM JiMLiaM, TO MPaBO Ha OTKa3 OT J0roBopa yTpaunsaeT cBoe Aeiicteue. Komnanna JJEKOM
YKPAMHA ocTaBnseT 3a coboii npaBo, NPOBEPUTb BO3BPALLEHHbIV TOBap 1 NMPeAbABUTb COOTBETCTBYIOLME MPETEH3UN NMPU 0OHaPY>KEHUN HeLJOCTaTKOB,
BO3HMKLUMX MO BMHE 3aKa3umka. Ecnn ToBap cvnbHO noBpexaeH unu nponan (Hanpumep, B pesynbrate notepu, Kpaxu), To komnaHua JEKOM YKPAVIHA
TaKXe MOXeT yflep»KaTb MOKYMHYI0 CTOVMOCTb TOBapa B MO/IHOM pa3mepe.

§ 21 Bsanmo3sauert, nepeycTynka o6s3aTenbcTB, NpaBo yaepKaHus

(1) 3aka3umK MOXeT BbINONHATL B3avmo3ayeT TpebosaHuii komnaHuu JIEKOM YKPAVHA TonbKo Ha OCHOBaHUM HEOCMOPUMbIX U 3aKOHHO YCTaHOB/EHHbIX
BCTPEYHbIX TPe6oBaHuA.

(2) 3aKa3uMK MOXeT nepeycTynaTb NpeTeH3uu, KoTopble OH MMeeT K komnaHuu JEKOM YKPAVHA, TpeTbum nuuam TONbKO C ee MpefBapuTesisHOro
NNCbMEHHOTO COrlacus.

(3) 3aka3umKk MOXeT BOCMONb30BaTbCA MPABOM YAEpPXKaHWA TOJIbKO Ha OCHOBaHWM BCTPEYHbIX TPebGOBaHWi, HernoCPeACTBEHHO BbITEKALWMX W3
COOTBETCTBYIOLUX JOrOBOPHbIX OTHOLIEHMIA. Kpome TOro, 3akas3urk MOXeT BOCMOJIb30BaTbCA NPaBOM yAepKaHWA Ha OCHOBaHNN BCTPeUHbIX TpeboBaHuii
K komnaHuy JEKOM YKPAMHA TonbKo B TOM Clyyae, ecsiv OHY ABAIAIOTCA HEOCMOPUMbIMU UK ObiNv YCTaHOBNEHbI HA OCHOBaHWW peLleHns Cyaa.

§ 22 3awmnTa AaHHbIX

(1) 3aka3uumk 1 Komnanusa JEKOM YKPAVIHA 06s3aHbl co6nioaaTh NONOXKeHNs 3aKOHOAATENbCTBA O 3aLMTe AaHHbIX B XO[€e [JOrOBOPHbIX OTHOLLEHWUIA, 8, KpOMe
TOro, N03aboTUTLCA O TOM, YUTOObI 3TV MONOXKEHNA COBMIOAANM TaKXKe NX COTPYAHUKN. O6e CTOPOHbI AOroBopa 06A3yl0TCA NPeAbABAATL JOKa3aTeNbCTBa
cobniofeHunn cBovx 06a3aTenbCTs B Gopme, NpeyCcMOTPEHHON 3aKOHOAATEeIbCTBOM, MO TPeOOBAHMIO UX YNOSHOMOYEHHOIO MO 3alUTe AaHHbIX.

(2) Komnanuna JEKOM YKPAVHA cobupaet, o6pabaTtbiBaeT 1 UCMOMb3yeT NepCoHasibHble AaHHble (yYeTHble JaHHbIe), @ TakXKe AaHHble 06 MCMONb30BaHUN 1
pacyeTHble AaHHble 3aKa3yuvika aBTOMaTU3MPOBaHHbIM CNIOCO6OM, EC/IN OHM HEOBXOAMMDI /19 060CHOBaHMSA, 0GOPMIEHNA COAEPKAHNA UMM U3MEHEHNSA
[IOrOBOPHBIX OTHOLLEHUIA cornacHo §8§ 5 a63. 1, 6 a63. 1 TDDSG (3akoHa 0 3alyuTe NMUYHBIX AaHHbIX NPV OKasaHuu Teneycnyr), 18 a63. 1, 19 a63. 1 MDStV
(3akoHa o CMW).

(3) KomnaHua JEKOM YKPAUHA 6yneT perynapHo MHGOpPMUPOBaTb 3aKa3urika O HOBbIX MPOAYKTaX 1 yCJlyrax B 0651acTi TeIEKOMMYHVKALMiA. 3aKa3umK MOXKeT
B Nto6oe Bpems 0TKa3aTbCA OT JasibHeNLero nosyyeHus nidopmaumn.

(4) Ecnn BbI cpenany 3akas, Mbl COXPaHUM BallM AaHHble MO 3aKa3y B COOTBETCTBUM C MpaBoBbiMu HopMamu BDSG Hemeukoro Toprosoro Kopekca (Ger-
man Commercial Code) n TpeboaHuamm AO. Mbl TakxKe OCTaBisieM 3a CO60I NPaBO MCMNONb30BaTb 3TV JaHHbIE 4A NPefOCTaBeHNA KOMMEPYECKoi
1 peknamHol nHGopmMaLmmn nNo Apyrum npoayktam. Bbl moxeTe B niob6oe BpemaA OTKasaTbCA OT NCMOMb30BaHWNA HaMU 3TUX [JaHHbIX, 06paTMBLINCD NO
TeniedOHy, 3IEKTPOHHO NoYTe UK OTNPABUB NUCbMO.

§ 23 3aknounTenbHble NOMIOXKEHNA

) JononHeHnsa unn n3MeHeHUs AaHHbIX AOroBOPHbIX OTHOLUEHWI OOMXKHbI OCyLecTBNATbCA B MMCbMEHHOM BUAE. B NPOTUBHOM Clly4yae OHUN CYNTatOTCA
HefeNncTBUTENbHbBIMU. TO XKe caMoe OTHOCUTCA U K MU3MEHEHUAM JaHHOTO NMOJIOXKEHNA O MUCbMEHHOWN cI)opme.

(2) Ob6cTOATENBCTBA HEMPEOAOVIMON CUMbl, KOTOPbIE 3aTPYAHAIOT UMW [enaloT HEBO3MOXHbIM NPefoCTaBIeHNe YCIyrn U BbiNosiHeHue obA3aTenbCTaa
O[JHOI U3 CTOPOH AOroBOpPa, JAlOT el NPaBO NepPeHeCT! CPOK NCMOMHEHNA JaHHOW YCyrn unmn obAsatenbcTBa COpasMepHO BPEMEHU [JeNCTBUA Tak1xX
06CTOATENbCTB, @ TAKXKE BPEMEHN, TPebyeMoro 1A ycTpaHeHUsA UX NocneAcTBUiA. K 06cToATeNbCTBAM HEMPEOAOMMON CNbENPUPaBHIBAIOTCA 3a6aCTOBKM
Ha MpeAnprATUAX CTOPOH JOroBopa AN Ha NPeAnpUATAAX TPETbUX KL, U NOJO6HbIe 06CTOATENbCTBA, KOTOPble Tak WAWN UHaYe 3aTparusatoT OfHy U3
CTOPOH oroBopa.
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(3) KomnaHus JEKOM YKPAMHA rmeeT npaBo npuberatb K MOMOLLM TPETbUX NNL, B OCOOEHHOCTIN aCCOLMMPOBAHHbIX NPEANPUATUN, AR BbINOSHEHNA CBOUX
06A3aTeNbCTB MO NPEAOCTABNEHNIO YCYT 1 NMOCTaBOK. ITO HUKOVM 06pa3om He BAMsAET Ha JOroBOpHble 06s3aTenbCcTBa komnaHum JEKOM YKPAUHA .

(4) Bce npaBoBble oTHOWeHUA Mexay KomnaHnuern JEKOM YKPAMHA v 3akasumkom perynupyiotca npasom QepepatuHoi Pecny6nuku lfepmanusa. Ecnm
npaBoBble OTHOLUEHUA PacnpOCTPaHAIOTCA 3a Npefenbl rpaHuUL, roCyAapcTs, U eCy CTOPOHbI JOroBOpa ABMATCA KOMMepCaHTaMu, TO MpUMeHAeTcA
KoHBeHuna OOH o goroBopax MexxayHapognHoi Kynnu-npogaxu toBapos (CISG United Nations Convention on Contracts for International Sale of Goods
o1 11.04.1980r.).

(5) UckntountenbHbIM MECTOM NOACYAHOCTU ABNAETCA ropof fambypr, eciv 3aKa3umK ABAAETCA KOMMEPCAHTOM B CMbICJie TOPrOBOrO KOAeKca v eCsii J0roBop
OTHOCWTCA K OCYLLIECTBNIEHMIO €10 KOMMEPYECKO JeATeNIbHOCTY, @ TakXKe eC/IN Ha MOMEHT MOoJayun NCKa MeCTO XWUTebCTBa UV NOCTOAHHOTO NpebbiBaHNA
3aKasumKa HaxoauTca 3a npepenamu OPT. Komnanua JEKOM YKPAVIHA nmeeT npaBo o6patutbcs B M0G0 [pYroii PUAMYECKN YNOTHOMOYEHHDbIN CY/
BMeCTO CyAa, PacrofioKeHHOro Mo MecTy YKa3aHHOW Bbllle NOACYAHOCTN.

(6) Ecnv ofHO 113 NONTOXKeHNI AaHHbIX O6LIMX KOMMEPYECKMX YCITOBUN ABNAETCA UM CTaHET He[leNCTBUTENbHbIM, TO 3TO HUKAaK He BINAET Ha AeCTBUTENbHOCTD
NpoYNX NMONIOKEHNIA. B Takom ciyyae CTOPOHbI JOroBopa [OMKHbI M03ab0TUTbCA O 3aMeHe CTaBLUEro HeAelCTBUTENbHbIM MOIOKEHUA APYTUM, KOTopoe
No3BOJINIO Obl Ha 3aKOHHbIX OCHOBAHUAX JOBUTLCA IKOHOMUYECKN Hanbonee 6a1M3KOro K NepBOHaYabHOMY 3aMbICIly pe3ynbTaTa.

Pepakums: luctonag 2013 r.
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§ 1 Area of applicability and changes to the general terms and conditions

(1) These general terms and conditions govern the contractual relationship established between the customer and DEKOM Ukraine, Str. Frolovskaya 1/6,
04050 Kiev regarding deliveries and performances by DEKOM Ukraine In addition, the service terms and conditions and specific terms and conditions
of hire shall also apply insofar as they are effectively included in the contractual relationship.

(2) No verbal subsidiary agreements have been made. The customer shall be notified in writing of changes to these general terms and conditions, per-
formance descriptions and to service and specific conditions of hire due to offers by DEKOM Ukraine If, in the event of a continuing obligation, the
customer does not respond to DEKOM Ukraine’s proposal and/or does not object to it within a month following receipt of the notification of change,
this shall be deemed acceptance of the proposal and the changes shall become effective, provided that DEKOM Ukraine has expressly indicated this
consequence to the customer in the notification of change.

(3) Customer terms and conditions which differ from these terms and conditions shall not apply. They shall remain inapplicable even if they are not expressly
rejected by DEKOM Ukraine, or if DEKOM Ukraine provides deliveries or performances unconditionally.

§ 2 Conclusion of the contractual relationship

All quotes provided by DEKOM Ukraine are non-binding and subject to confirmation. A contractual relationship shall be established when the customer
places an order by telephone, in writing or electronically (fax, post, email) and DEKOM Ukraine subsequently confirms the order in writing, and shall be
governed solely by the content of the order confirmation and DEKOM Ukraine’s general terms and conditions. DEKOM Ukraine reserves the right to deviate
from this contract, even after confirmation of the order, where such deviations are minor, technically unavoidable and not unreasonable to the customer.

§ 3 Prices/payment

(1) The prices stated by DEKOM Ukraine on the customer quote, plus statutory VAT at the current rate (shown separately), shall apply. If no prices were
expressly provided to the customer, the latest applicable price list shall apply. Shipping and insurance costs shall be borne by the customer.

(2) Payments for deliveries and performances shall be due on receipt of the invoice. All payments shall be made to DEKOM Ukraine’s registered office.

(3) In addition to the agreed payment, DEKOM Ukraine shall be entitled to reimbursement for necessary expenses incurred while providing the perfor-
mances agreed upon in the contract, particularly travel and subsistence costs. DEKOM Ukraine shall indicate these separately on the invoice.

(4) DEKOM Ukraine shall invoice payments primarily on a monthly basis. Where expenses are billed, invoices shall contain details of the number of hours
worked, the daily rate at which the employee’s services are charged, and a description of the expenses billed and to be reimbursed. The terms agreed
in the respective contract shall apply to the billing method for all other performances.

(5) DEKOM Ukraine reserves the right to refuse to accept cheques or bills of exchange as a method of payment. In all cases, cheques or bills of exchange
shall only be accepted as conditional payments. The costs associated with processing these payments shall be borne by the customer. The entitlement
to payment shall expire on clearance of the check or bill of exchange.

(6) If there are multiple invoices outstanding against the customer, and a payment from the customer is not sufficient to settle all of their accounts, the

payment shall be applied according to legal regulations (§ 366 para. 2 of the German Civil Code) even if the customer has expressly made the payment
against a particular invoice.

§ 4 Scope of supply and performance

(1) The parts of the performance to be provided or the items to be delivered by DEKOM Ukraine to the customer shall be specified in detail in the order
confirmation.

(2) The stated delivery dates shall be non-binding, unless otherwise expressly agreed in writing. They shall be subject to the customer’s timely fulfilment of
all-obligations necessary for timely delivery.
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(3) Should performance from a third party be required during installation of the delivery item, this preliminary performance may lengthen the delivery time.
DEKOM Ukraine’s obligations regarding performance and performance time shall be subject to DEKOM Ukraine receiving correct and timely provision of
the preliminary performance. The same shall apply to strikes, lock-outs and other instances of force majeure, and to governmental orders.

(4) In order to withdraw from the contract due to failure to meet a delivery deadline, the customer must have issued a written reminder after expiry of the
delivery deadline and set an appropriate grace period. Claims for damages due to late delivery shall not be accepted unless the delay was caused by
gross negligence or wilful intent on the part of DEKOM Ukraine

(5) Unless otherwise expressly agreed, DEKOM Ukraine shall be entitled to make partial deliveries.

§ 5 Installation and hire of video conferencing systems

(1) Following a separate written agreement, DEKOM Ukraine shall provide installation of video conferencing systems in return for payment of expenses
based on the latest applicable DEKOM Ukraine price list.

(2) In the event that DEKOM Ukraine provides a free trial installation, DEKOM Ukraine shall be entitled to require the trial goods to be returned at any time.
The goods must be returned in the condition stipulated in the contract. If the customer does not return the goods when requested, DEKOM Ukraine may
require compensation for use to be paid in line with the latest price list. The customer’s liability for damage to the trial installation due to non-contractual
use shall be unlimited in the event of negligence or wilful intent. DEKOM Ukraine shall be liable only in the event of gross negligence or wilful intent.
Maintenance and operation costs incurred during the trial installation shall be borne by the customer.

(3) All presentations and other advisory services provided by DEKOM Ukraine shall be non-binding, unless otherwise agreed. DEKOM Ukraine reserves the
right to invoice for reasonable compensation of expenses. All product training requested shall be subject to a fee.

(4) Hire of video conferencing systems from DEKOM Ukraine shall be subject to the specific conditions of hire and the latest applicable price list. Hire of
premises shall be subject to a separate written agreement.

§ 6 Transfer of risk

(1) Dispatch shall be ex warehouse at the customer’s expense and risk, even if free delivery has been agreed or if DEKOM Ukraine is to carry out the in-
stallation. Risk shall transfer to the customer on handover of the goods to the carrier. The choice of the shipping route and shipping method shall be
at DEKOM Ukraine’s discretion. DEKOM Ukraine may also assign the task of shipping to their own employees. The customer shall be responsible for
arranging transportation insurance.

(2) Should dispatch be delayed due to the customer’s actions, the risk shall transfer to the customer when they are notified that the goods are ready for
dispatch.

§ 7 Acceptance of work

(1) Work performed by DEKOM Ukraine must be accepted in accordance with this provision. This shall not apply to services to be provided by DEKOM
Ukraine , particularly consulting and other support services, unless the order confirmation expressly specifies that acceptance is required.

(2) DEKOM Ukraine shall notify the customer in writing that the delivery or performance is ready for acceptance.
(3) If acceptance is impossible due to the nature of the delivery or performance, completion shall take the place of acceptance.

(4) DEKOM Ukraine may submit partial deliveries or partial performances for acceptance (partial acceptances). A partial acceptance may occur for instance
after:

o completion of a self-contained work phase, or
o provision of self-contained, independently functional parts of the performance.

(3) The acceptance terms shall apply mutatis mutandis for partial acceptances. Where partial acceptances are required, DEKOM Ukraine shall be entitled to

withhold further partial deliveries and performances for as long as the customer is in arrears with the acceptance of partial deliveries or performances,
or with-payment for accepted partial deliveries or performances.

§ 8 Retention of title

(1) DEKOM Ukraine shall-retain-ownership-of items delivered by DEKOM Ukraine (retained goods) until receivables arising from the business relationship
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with the customer are paid. Transfer of the retained goods to a third party shall be permitted only if this occurs in the ordinary course of the customer’s
business, and if they retain ownership of the retained goods until payment of all receivables arising from the business relationship with the third party.
The customer shall not be entitled to pledge the retained goods or use them as security. The customer shall handle retained goods with care. DEKOM
Ukraine must be notified immediately if the retained goods are seized, damaged or lost, and in the event that the customer relocates their business
premises. Should the customer materially breach these obligations, DEKOM Ukraine may withdraw from the contract. In the event of late payment by
the customer, DEKOM Ukraine shall furthermore be entitled to take back and sell the retained goods, and to credit the amount obtained from the sale
against existing claims; the same shall apply in the event of a deterioration in the customer’s financial situation which does not become apparent until
after concluding the contract and which poses a risk to the customer’s counterperformance.

(2) The customer hereby assigns to DEKOM Ukraine their receivables from resale of the goods up to the amount owed to DEKOM Ukraine by the customer,
together with all ancillary rights. DEKOM Ukraine hereby accepts this assignment. Until revoked, the customer shall be entitled to collect assigned recei-
vables in their own name; revocation shall only be permissible if the customer is in arrears with payment.

(3) Until full payment of the agreed price, DEKOM Ukraine shall be entitled to adequately insure the retained goods against theft, destruction and damage,
at the customer’s expense, unless the customer can provide DEKOM Ukraine with evidence that they have taken out such adequate insurance at their
own expense.

§ 9 Distance contracts

DEKOM Ukraine will only enter into contractual relationships with business customers. Furthermore, DEKOM Ukraine will only provide access to the DEKOM
Ukraine online shop and sales advice to tradesmen, contractors and freelancers with registered businesses. Regulations on doorstep selling and distance
contracts (§ 312 ff. of the German Civil Code), including the two week right of withdrawal are therefore not applicable.

§ 10 Right to withdraw from contract, contractual penalty
(1) DEKOM Ukraine shall be entitled to withdraw from the contract in the following cases:

a) in the event of non-delivery by an upstream supplier, through no fault of DEKOM Ukraine;

b) in the event of force majeure such as industrial disputes, natural diUkraineters and comparable events which, for more than a temporary period,
significantly hinders or prevent DEKOM Ukraine from providing services;

¢) if unfavourable circumstances relating to the customer’s financial situation or creditworthiness are discovered in retrospect;

d) in the event that the customer provides inaccurate details of their financial situation or creditworthiness which would significantly jeopardise the
purpose of the contract;

e) in the event that the customer or the customer’s businesses breaches the contract through unethical behaviour or unlawful acts.

(2) In the event of claims for damages by DEKOM Ukraine due to impossibility of performance caused by the customer, or due to withdrawal from the
contract on legal or contractual grounds for which the customer is responsible (points 1c-e), DEKOM Ukraine shall be entitled to flat-rate damages

amounting to 25% of the respective contractual payment, unless the customer can provide evidence that the damages incurred were lower. The right
to assert further claims for damages shall remain unaffected.

§ 11 Arrears, deterioration of customer’s financial situation

(1) If a payment deadline is exceeded, DEKOM Ukraine shall be entitled to charge interest at 8% p.a. above the base rate from the start of the arrears and
without a reminder. The right to assert further claims shall remain unaffected.

(2) Should the customer be in arrears with payment of an invoice, or should their financial situation have deteriorated significantly since concluding the
contract, all liabilities towards DEKOM Ukraine shall become due with immediate effect. DEKOM Ukraine shall be entitled to require payment in advance

before making any outstanding deliveries.

(3) Should the customer be in arrears with payment of a substantial portion of the price or fee owed for two consecutive months, DEKOM Ukraine may,
without notice, terminate the contract in which the arrears have occurred.

§ 12 Warranty and inspection and notification duties for purchases

(1) The customer shall-inspect the goods immediately upon receipt, and record any externally visible shipping damage, shipping defects or incorrect delive-
ries-on the shipping documents. All delivered goods shall be inspected for completeness, including with regard. to individual components. Quantitative
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discrepancies or defects identifiable on delivery must be reported to DEKOM Ukraine in writing within three days following receipt of the goods. Defects
or damage which are not externally visible must be reported in writing within the statutory warranty period of twelve months following receipt of the
goods. The defective item must be stored securely and without modification. Further instructions should be obtained from DEKOM Ukraine If the goods
are returned, they must be suitably packaged for shipping.

(2) If the delivered goods are defective, DEKOM Ukraine shall be obligated to provide subsequent performance. In the event of failed subsequent perfor-
mance for newly manufactured goods, the customer may reserve the right to a reduction or to withdraw from the contract, at their discretion. The
customer shall grant DEKOM Ukraine reasonable time and opportunity for subsequent performance. The customer may only require delivery of a non-
defective item after two attempts to repair the defective device have failed. Moreover, DEKOM Ukraine may refuse the method of subsequent perfor-
mance chosen by the customer if it is only possible with disproportionate costs.

(3) The warranty shall not extend to natural wear or damage caused by improper handling of the goods. The warranty shall also not apply if operating and
maintenance instructions are ignored or followed incorrectly, if consumables are used which do not meet the original specifications, or if the product
is altered by the customer or a third party, unless the warranty claim is not based on the aforementioned reasons and the modification does not cause
unreasonable difficulties in rectifying the defect.

(4) If DEKOM Ukraine issues a guarantee for the quality of the goods, the guarantee period shall begin when the customer receives the invoice.

§ 13 Warranty for service contracts

(1) Should the work performed by DEKOM Ukraine be defective, the customer may require the defect to be rectified within an appropriate period of time.
Defects shall be rectified by repair or replacement, at DEKOM Ukraine’s discretion. Software defects with a material impact on the intended use shall, at
DEKOM Ukraine’s discretion and depending on the significance of the fault, be rectified either by supplying an improved version of the software or by
providing instructions for eliminating or circumventing the effects of the fault.

(2) The customer is obligated to notify DEKOM Ukraine immediately of apparent defects. Liability for damages due to a delay in rectifying defects shall only
apply if the customer provided timely notification of the apparent defect. DEKOM Ukraine shall be notified of defects in writing immediately after the
customer becomes aware of them, with a comprehensive description of the error indications and where possible written documentation, hard copies
or other data illustrating the defect.

(3) If the customer is responsible for the defect, or a defect reported by the customer does not exist, DEKOM Ukraine shall be entitled to require reimbur-
sement from the customer of the costs incurred in rectifying the defect.

(4) DEKOM Ukraine may refuse repairs, replacements or compensation until the customer has paid DEKOM Ukraine the agreed price, less an amount cor-
responding to the economic value of the defect or guaranteed feature.

(5) Should attempts to rectify the defect fail, the customer shall be entitled to require a free of charge contract modification or a price reduction. Rectifi-

cation of the defect shall not be deemed to have failed until two repair attempts have been unsuccessful. § 12 para. 3 shall otherwise apply mutatis
mutandis for work performed.

§ 14 Liability
(1) DEKOM Ukraine’s liability shall be unlimited in the event of gross negligence or wilful intent.

(2) DEKOM Ukraine shall be liable for damages resulting from an absence of guaranteed features in the amount of the customer’s financial interest which
was covered by the purpose of the assurance and apparent to DEKOM Ukraine when the features were guaranteed.

(3) In the event of a slightly negligent breach of material contractual obligations which are indispensable to achieving the purpose of the contract, and with
which the customer must therefore be able to expect strict compliance, DEKOM Ukraine shall, in accordance with statutory provisions, be liable only for
such contract-specific damages as were foreseeable by DEKOM Ukraine on conclusion of the contract, up to a limit of 5.000,- €.

(4) DEKOM Ukraine shall otherwise accept no liability on any legal grounds.

(5) The aforementioned liability limits shall not apply if DEKOM Ukraine is liable under the German Product Liability Act, or for damages arising from death,
physical injury or damage to health caused wilfully or through gross negligence.

(6) DEKOM Ukraine shall not be liable to the customer for the legality of items supplied to the customer, or the absence of defects in these items. Should
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claims be asserted against DEKOM Ukraine by third parties, including the authorities, due to the illegality or defectiveness of such items, the customer
shall indemnify DEKOM Ukraine in this respect.

§ 15 Rights of use for IT services

(1) Unless IT services are otherwise contractually stipulated in individual cases, DEKOM Ukraine shall supply the customer with software in the form of
machine-readable object code, along with user documentation as per the relevant agreement with the customer in accordance with the order confir-
mation (“licence”).

(2) The licence is a single, non-transferrable licence solely for the use of the customer within the terms of the contract, and may only be used with the
products supplied by DEKOM Ukraine The right of use includes the right:

o to use the supplied computer or video communications programs on the customer’s IT system, or in the event of a breakdown, on a backup
system.

o to make copies for archive purposes, as replacements or for troubleshooting. If the originals carry a copyright notice, the customer must also
affix this to the copies.

o to use the documentation to support the customer’s use of the supplied computer and video communications programs, and

o for third party companies (e.g. system integrators) to install, integrate and implement the supplied computer or video communications programs

on behalf of the customer.

(3) The customer’s right to translate, edit or otherwise alter the licence requires express written consent in all cases. The customer shall not be entitled to de-
compile, disemble or reverse engineer the supplied computer or video communications programs, or use any other method to generate the source code.

(4) Supplementary to these terms of use, the relevant manufacturer’s terms of use, which were delivered to the customer with the software, shall also apply.

§ 16 Intellectual property rights

(1) The customer is obligated to notify DEKOM Ukraine immediately in the event that a product supplied by DEKOM Ukraine breaches intellectual property
rights. The customer shall support DEKOM Ukraine in a reasonable manner during any potential disputes with rights holders.

(2) Conversely, the customer shall defend or indemnify DEKOM Ukraine against all claims by rights holders against DEKOM Ukraine which arise as a result
of a rights infringement where DEKOM Ukraine was following the customer’s instructions.

§ 17 Customer’s obligation to cooperate

(1) The customer shall ensure that all cooperation required from the customer or their agents is provided in a timely manner and, unless otherwise expressly
stipulated in the order confirmation, free of charge for DEKOM Ukraine

(2) The customer shall immediately provide DEKOM Ukraine with all information required by DEKOM Ukraine in order to deliver the agreed performance.
The customer shall also inform DEKOM Ukraine of any significant changes during the term of this contractual relationship.

(3) The customer shall afford DEKOM Ukraine employees all necessary assistance when working on the customer’s premises, and shall provide them with
the necessary access to any property required.

(4) The customer shall provide DEKOM Ukraine with the name of a contact who will be available to DEKOM Ukraine employees in the event of any questions
while carrying out the contract, and who is authorised to provide clarifications regarding performance delivery and make decisions.

(5) Data media provided by the customer must have no technical or content problems, and be free of harmful software (e.g. viruses). If this should not
be the case, the customer shall compensate DEKOM Ukraine for any resulting damages and indemnify DEKOM Ukraine against any third party claims.

(6) The customer shall keep copies of all documents and data media supplied to DEKOM Ukraine , which DEKOM Ukraine may access at any time, free of
charge.

(7) The customer shall- grant DEKOM Ukraine the right to use and modify third party systems, insofar as this is necessary in order-to deliver the performance
required under the relevant contract.
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§ 18 Change requests

(1) Changes or additions to the content or scope of performance required from DEKOM Ukraine under the contract may be proposed by either contracting
party to the other contracting party. The proposal must include at least the following details:

J a concrete specification of the change or addition,
o justification from a professional and IT perspective and the expected impact on processes and scheduling, and
o estimated costs, including costs which have been or will be incurred for reviewing the change or addition request.

(2) The other contracting party shall review the proposal and provide their opinion to the proposing party. The decision to implement the proposal for a
change or addition shall be made by the customer. DEKOM Ukraine may refuse to implement a proposal for a change or addition if it is technically
unfeasible or involves disproportionate, unreasonable costs.

(3) Taking the latest applicable DEKOM Ukraine price list as a basis, DEKOM Ukraine shall be entitled to additional expense-related compensation for any
additional costs they incur by implementing the change or addition request or by carrying out the change request process.

§ 19 Hardware buy-back

(1) In order for DEKOM Ukraine to buy back used hardware, this must be requested using the order form provided. Any buy-back of used hardware is
subject to a separate contract, to which these terms and conditions are applicable. However, buy-back is only possible when purchasing a new device
at the same time, as specified on the order form.

(2) A payment or voucher may only be issued after DEKOM Ukraine has received and tested the used device. DEKOM Ukraine reserves the right to refuse
to accept used devices if they are unserviceable or do not match the details on the order form, or if these details are incomplete.

§ 20 Test purchases (“Try & Buy”)

(1) If a transaction is expressly indicated as “Try & Buy” on the order confirmation, the customer shall have the right to return goods identified as “Try &
Buy” to DEKOM Ukraine, Str. Frolovskaya 1/6, 04050 Kiev within 30 days after receipt or - the event they are installed by DEKOM Ukraine - installation
of the goods. The time that the goods are received by DEKOM Ukraine shall be used to determine whether the deadline has been met. The goods must
be properly packed for shipment and returned in the original packaging. The risks and costs of returns shall be borne by the sender. The customer shall
be reimbursed in full for the agreed purchase price of the returned goods. Installation, service and transport costs shall be borne by the customer. In
principle, accessories shall not included in “Try & Buy” transactions, unless expressly agreed as such.

(2) All rights of use concerning the software and other proprietary rights shall expire on return of the goods. Copies of the software are not permitted during
the trial period. Trademarks may not be removed.

(3) The right of withdrawal under para. 1 and rights of use under para. 2 are not transferrable to third parties. Should the customer sell or transfer the

goods to a third party during the trial period, the right of withdrawal shall expire. In the event of substantial damage to or loss of the goods (e.g. loss
or theft), DEKOM Ukraine may also require the agreed purchase price to be paid in full.

§ 21 Set-off, assignment, right of retention

(1) The customer may only offset claims by DEKOM Ukraine with claims that are undisputed or have been established as legally valid.

(2) The customer may only transfer claims to which they are entitled to third parties with prior written consent from DEKOM Ukraine

(3) The customer shall only be entitled to assert a right of retention on the basis of counterclaims directly arising from the respective contractual relationship:

Moreover, the customer may only assert a right of retention on the basis of counterclaims against DEKOM Ukraine if these counterclaims are undisputed
or have been established as legally valid.

§ 22 Data protection
(1) The customer-and DEKOM Ukraine are obligated to respect statutory data protection regulations when fulfilling the contractual relationship, and to

require their-employees to comply with these regulations. The contracting parties undertake, on request, to provide their respective data protection
officers with evidence, in the legally required format, of their compliance with these regulations.
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(2) DEKOM Ukraine will collect, process and use the customer’s personal data (inventory data) and usage and billing data in an automated process, insofar
as this is required in order to establish, shape the content of or modify the contractual relationship, pursuant to 8§ 5 para. 1, 6 para. 1, 18 para. 1 and
19 para. 1 of the Interstate Agreement on Media Services.

(3) DEKOM Ukraine shall regularly inform the customer of new products and services related to telecommunications services. The customer may opt out of
any further mailings or information at any time.

(4) If you have ordered a product from us, we will store your data for order processing in accordance with the legal provisions of the BDSG, German Com-
mercial Code and the AO. We also use your data in this case in the context of the legal provisions to provide you with advertising on other products. Of
course you can object at any time by phone, email or letter to such promotional use of your customer data like.

§ 23 Final provisions

(1) Changes or additions to this contractual relationship must be made in writing. Amendments or supplements that do not satisfy this requirement shall
be void. This also applies to changes in the written form requirement.

(2) In the event of force majeure which significantly hinders or prevents performance or fulfilment of an obligation by one of the contracting parties, the
affected party shall be entitled to postpone this obligation for the duration of the obstruction and an for appropriate start-up time. Industrial disputes
within the contracting parties’ companies or industrial disputes in third party companies and similar situations which directly or indirectly affect the
contracting parties shall be considered as force majeure.

(3) DEKOM Ukraine may make use of third parties, in particular affiliated companies, as agents in fulfilling their delivery and performance obligations. This
shall not affect DEKOM Ukraine’s contractual obligations.

(4) The laws of the Federal Republic of Germany shall apply to all legal relationships between DEKOM Ukraine and the customer. If the legal relationship
is international, and the parties are commercial entities, the United Nations Convention on Contracts for the International Sale of Goods (CISG) of 11
April 1980 shall apply.

(5) Hamburg is agreed as the sole place of jurisdiction, provided that the customer is a merchant as defined by the German Commercial Code and the
contract forms a part of their business, or the customer has no registered office or place of residence in the Federal Republic of Germany when legal
action is taken. DEKOM Ukraine shall be entitled to bring action before any other legally competent court instead of a court in the place of jurisdiction
agreed above.

(6) If any clause in these general terms and conditions should be or become invalid, the validity of the remaining clauses shall not be affected. In such a
case, the contracting parties shall be obligated to cooperate in drawing up provisions which will achieve a legally valid result that comes as close as
possible to the intent of the invalid clause.

Stand: November 2013
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